
Why MyChart? Your Health Simplified. 

In our continuous effort to provide you with the 
best healthcare experience, we are excited to offer 
you MyChart, your personal health companion. 

This innovative platform offers a comprehensive 
view of your health records at the touch of your 
fingertips, ensuring your medical information is 
accessible whenever you need it. 

Shepherd Center 

Direct Communication with 
Your Care Team: 
Send and reply to messages from your health 
care teams via MyChart at any time of day, 
making it easier to get the answers you need. 
Responses will occur during normal business 
hours. 

Medication Management: 
View your current prescriptions, request refills, 
and manage your medications without the 
hassle of making phone calls. 

NEW - Appointment Scheduling 
Made Easy: 
Make some outpatient appointments at your 
convenience as ordered by your physician, NP, 
or PA through MyChart and complete pre-visit 
tasks from home. Be notified if or when earlier 
appointment times become available. 

Health Reminders: 
See your upcoming appointments, tests and 
procedures to plan your care. 

Secure and Confidential: 
Your health information and privacy are our top 
priorities. MyChart uses state-of-the-art security 
measures to protect your health data. 

Centralized Health Information: 
Access your medical records, test results, notes, 
and history all in one secure place. 

Empower Your Health 
Journey with MyChart 

If you're 13 or older, you can have your own 
MyChart account. For our younger patients and for 
those who need it, we offer the option of having an 
adult serve as a healthcare proxy. 

We also support adult-to-adult proxy arrangements 
for added flexibility. 

How to Access MyChart: 

If you're already a part of the Piedmont Healthcare 
family, you can seamlessly access our MyChart with 
your existing login credentials via 
mychart.shepherd.org or by adding Shepherd 
Center to the organizations in the mobile app. 

New to MyChart? Getting started is easy. 
An activation code from your healthcare team 
is your key to unlocking all the benefits of MyChart. 
Contact Shepherd Center’s MyChart Support Team 
at 404-425-7250 to leave a message or email 
MyChartSupport@shepherd.org to request your. 
code, or for any assistance in signing up 
or accessing your account. 

Take the first step towards a more 
empowered and informed health 
journey. Access MyChart today and 
experience the difference. 

MyChart is 
Designed for Everyone. 

Share Your Medical Record: 
Share your healthcare data with healthcare 
professionals and request formal copies of 
your records. 

MyChart® is a registered trademark of Epic Systems Corporation. 
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